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PLAN, TRACK & SUPPORT

4 Jira Core

Manage any business project including marke-
ting campaigns, HR onboarding, approvals and
legal document reviews.

4 Jira Service Desk

Give your customers an easy way to ask for
help and your agents a fast way to respond to
requests.

© Jira Software

Plan, track, and release world-class software
with the #1 software development tool used by
agile teams.

 Portfolio for Jird adon

Create a roadmap that’s connected to your
work in Jira Software.

2 Jira Align

Connect business and technology teams to
align strategy with outcomes at enterprise.

‘@ Statuspage

Incidents happen. Keep your users informed
and ditch the flood of support emails during
downtime.

< Opsgenie

Notify the right people at the right time
with powerful incident alerting and on-call
schedules.

CODE, BUILD & SHIP

o Bitbucket

Collaborate on code with inline comments and
pull requests. Manage and share your Git repos-
itories to build and ship software, as a team.

¢, Bamboo

Continuous integration, deployment, and re-
lease management.

U Crucible

Find bugs and improve code quality through
peer code review.

Q Sourcetree

Harness the full power of Git and Mercurialin a
beautifully simple application.

9 Fisheye

Search, monitor, and track across SVN, Git,
and Perforce repositories.
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COLLABORATE

& Confluence

Spend less time hunting things down and more
time getting things done. Organize your work,
create documents, and discuss everything in
one place.

& Confluence adon

Questions for confluence

Share knowledge and find answers with
internal Q&A.

& Confluence adson

Team Calenders for Confluence

Bring schedules and work together.

@ Trello

Collaborate and get more done. Trello boards
enable your team to organize projects in a fun,
flexible, and visual way.

IDENTITY & SECURITY

A ATLASSIAN Access

Company-wide visibility, security policies,
and control across your Atlassian Cloud
infrastructure.

© Crowd

The single sign-on and identity management
tool that’s easy to use, administer, and inte-
grate.
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Analyse af arbejdsprocesser
og forbedringsforslag

Vi benytter workshops, interviews og observation
til at indsamle viden om jeres arbejdsprocesser,
som vi analyserer og udarbejder forbedringsfors-
lag pa baggrund af.

Agile Coach og agile
transformationer

Analyse, design & implementering af agile
metoder pa alle niveauer i en virksomhed med
understgttelse af Atlassians produkter. Fra Start-
up til Koncerner.

Applikationssupport

Outsource jeres brugersupport til os. Vores
helpdesk har bred Atlassian erfaring, og kan
hjaelpe dine brugere, uanset om det geelder pro-
jekthandtering eller brugerstyring. Vores dygtige
konsulenter fra vores Atlassian Team sidder altid
klari 2. line.

Cloud, Server og Datacenter

Vi forstar forskellen og kan give dig den forned-
ne radgivning til at traeffe den rigtige beslutning.
Vi tilbyder Private hosting lgsning, og serger for
din performance og sikkerhed er i top.

Opsaetning og installation

Lad os sta for installation og opsaetning af jeres
Atlassian produkter. Vi benytter Atlassian best
practices i kombination med vores egen erfaring
om lgsningerne.
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Integration

Integrer dine Atlassian produkter med hinanden
og til den eksisterende infrastuktur. Fa det
maksimale ud af Atlassian produkterne.

Migrering af data

Har du behov for at flytte data fra en platform til
en anden sa lad os hjeelpe dig. Det kan vaere fra
Atlassian til Atlassian eller fra 3. parts software til
Atlassian. Vi star klar.

Licenstjek

Vi hjeelper med at kabe og tilpasse Atlassian
licenser. Hvornar er der brug for en sterre user
tier, og hvor mange af ens brugere er egentlig
aktive? Kan der spares penge? Lad os sammen
kigge pa det.

Uddannelse

Brug for uddannelse i Atlassians produkter? Vi
tilbyder 1. skreeddersyet kursus der tager jeres
ovrige infrastruktur i mente og 2. helt standard
undervisningsforlgb fra Atlassian.

Performancetuning
Rigtigt mange faktorer kan have indflydelse pa

performancen af Atlassian produkter. Heriblandt:

Plugins, forkert netvaerks opsaetning, antivirus,
mm. Lad os kigge i maskinrummet sammen.
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Kontakt

Ballerup

Borupvang 2C,
2750 Ballerup

Aarhus

Skanderborgvej 232, 1.th,,
8260 Viby J

Telefon: +45 44 66 88 55
Mail: atlassian@miracle.dk

Laes mere pa: miracle.dk/atlassian




